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Whiston Emergency Dept

• 106,000 attendances a 
year

• About 300 / day
• 100 ambulances
• Busiest in region
• Submitting TIIG data for 

5 years +



Results



Improving performance

• Emergency Care Data Set
• New IT system ( Medway from System C)
• Regular meetings and feedback from TIIG HQ
• Audit looking for individual culprits
• Feedback of TIIG data to reception staff
• Examples of TIIG data leading to change
• Crime fighter role





Want to Fight Crime
but don’t fancy wearing  a gas mask?

Collect TIIG data from the comfort of your own chair



Collect TIIG data from the warm dry reception area

You don’t have to get cold and wet to fight crime
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